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​Our Mission​

​Imagine Pediatric Therapies provides quality therapy services to children with special needs​

​through a comprehensive team approach and a safe, fun, and loving environment where​

​children play and learn to reach their full potential.​

​Our Vision​

​Imagine Pediatric Therapies will provide quality therapy services to children with special​

​needs. We foster a safe, fun environment for each child to learn, play and explore. We have a​

​comprehensive team approach including all health care professionals, parents, caregivers, and​

​the child to facilitate a child’s maximum potential through a variety of approaches and a​

​dynamic environment that is catered to each child’s needs.​

​Imagine Pediatric Therapies believe that a successful therapy session is one in which the child​

​perceives that they have been there to play. Children learn best through positive experiences​

​that include moving, feeling, hearing, seeing, and tasting. We strive to find the “just right”​

​balance to foster development of the child’s physical and emotional health, to encourage​

​maximum performance and to facilitate learning.​
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​Occupational Therapy​

​Occupational therapy is the use of purposeful activity to maximize the independence and​

​health of an individual who is limited by a physical injury or illness, cognitive impairment,​

​psychosocial dysfunction, mental illness, developmental or learning disability, or an adverse​

​environmental condition. For a child, purposeful drawing, eating and other activities that are​

​included in a child’s daily life. In activities include swinging, climbing, jumping, buttoning,​

​essence, pediatric occupational therapists teach children to play, interact with others and their​

​environment at an age appropriate level.​

​Physical Therapy​

​Physical therapy focused on developing, maintaining, and restoring movement and functional​

​abilities in children who have developmental disabilities, physical injuries, or illnesses. Physical​

​therapists are focused on improving strength, balance, coordination, mobility, and endurance,​

​promoting health, preventing injuries, and fostering movement so a child can enjoy life to the​

​fullest.​

​Speech Therapy​

​Speech therapy addresses a child’s ability to communicate effectively. The ability to​

​communicate can be affected by a child's ability to talk, their ability to understand what is​

​being said to them, and through subtle gestures and facial expressions. Speech therapists also​

​address oral motor, feeding and swallowing disorders that affect a child’s ability to eat safely.​

​Communication plays a vital role in peer interaction and effectively making wants and needs​

​known.​
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​Available Treatment Options​

​Our therapists have experience with the following specialized treatment strategies:​

​Beckman’s Oral Motor Protocol​
​Board Maker​
​Brain Gym​
​Carol Gray Social Stories​
​Cognitive Affective Training (CAT) for PDD​
​Core Strengthening​
​Handwriting Without Tears​
​Kaufman Speech Praxis Approach​

​Kinesiotaping​
​Loops and other groups​
​MORE (Motor, Oral, Respiratory, Eyes)​
​Neurodevelopmental Treatment​
​The Ready Approach​
​Samonas Listening Therapy​
​Sensory Integration​
​Therapeutic Listening​

​Who can benefit from our services?​

​It is never too early (or too late) to seek out therapy services. Talk with a pediatrician if you​
​have concerns. If your child has one of the following difficulties, they may benefit from our​
​services:​

​Acute Trauma​
​Amputee​
​Autism​
​Burns​
​Cerebral Palsy​
​Cancer​
​Chromosome Disorders​
​Development Delays​
​Feeding Difficulties​
​Fetal Exposure to Drugs or Alcohol​
​Gross Motor Delays​
​Juvenile Rheumatoid Arthritis​

​Mental Health or Behavioral Problems​
​Movement Disorders​
​Muscle Weaknesses​
​Muscle Dystrophy​
​Orthopedic Injury​
​Pervasive Developmental Disorders​
​Sensory Processing Disorders​
​Speech Delays​
​Spina Bifida​
​Spinal Cord Injury​
​Stuttering​
​Tongue Thrust​
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​Hours of Operation​​- Monday through Friday 8:00am​​- 5:00pm​

​Holidays​​- Imagine will be closed the following holidays:​

​New Year’s Day​

​Memorial Day​

​July 4th​

​Labor Day​

​Thanksgiving Day & the following Friday​

​Christmas Eve​

​Christmas Day​

​Any other days will be posted​

​Contact Information​​-​

​Tabitha Cooper, OTR/L - Owner - Insurance Billing​

​tabi@imaginepediatrics.com​

​Amy Fleming - Scheduling Manager​

​amyfleming@imaginepediatrics.com​

​Claudia Rangel Castillo - Human Resource Manager​

​claudia@imaginepediatrics.com​

​Aurora Harris - Office Manager​

​aurora@imaginepediatrics.com​

​Charlie Hamrin - Office Manager​

​charlie@imaginepediatrics.com​

​Amy Prejoles - Office Manager​

​amyp@imaginepediatrics.com​
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​Sickness Policy​

​We ask that if your child has signs of any of the following symptoms, please keep your child​
​home until they are symptom free. This will help prevent the spreading of viruses and illnesses.​

​If your child develops these symptoms while in our care, we will ask you to take your child​
​home.​

​Symptoms:​
​●​ ​Fever​​- A body temperature of 101 or greater. If your​​child has had fever, they must be​

​fever free for 24 hours without medication prior to returning to therapy.​
​●​ ​Diarrhea​​- 3 or more watery stools within a 24-hour​​period.​
​●​ ​Vomiting - Vomiting on two or more occasions within the past 24-hour period.​
​●​ ​Rash​​- Body rashes, not obviously associated with​​diapering, heat or allergic reactions to​

​medications.​
​●​ ​Sore Throat​​- If associated with fever and/or swollen​​glands.​
​●​ ​Severe Coughing​​- Episodes of coughing which may lead​​to repeated gagging, vomiting​

​or difficulty breathing.​
​●​ ​Pink Eye​​- Pink or red eye(s) which may be swollen,​​with white or yellow discharge.​
​●​ ​Untreated Scabies​​,​​Head Lice​​, or the presence of nits.​
​●​ ​Multiple Sores inside mouth with drooling​​–unless health​​care provider determines the​

​condition is non-infectious.​
​●​ ​Ringworm​​-  A fungal infection of the scalp or skin.​
​●​ ​Impetigo​

​Your child can return to therapy 24 hours after they are symptom free or have initiated​
​treatment with your physician. Thank you for your cooperation in preventing the spread of​
​illness.​
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​Attendance & Tardiness Policy​

​Imagine Pediatric Therapies strives to help all the children we serve meet their full potential. Consistent​
​attendance is a key factor to achieving your child’s maximum potential.​

​If your child is sick and cannot attend their scheduled appointment, please contact the office at​
​(479)795-1260 as soon as possible, so that we can make the appropriate adjustments to the schedule.​
​We will try to make the missed visit up within that week if sessions are available.​

​If your child will miss several days of therapy due to Medical circumstances, or vacations/travel, please​
​fill out a Schedule Change Request Form as soon as possible so that we can accommodate these​
​changes.​

​All permanent schedule changes need to be submitted in writing via the Schedule Change Request​
​Form.​

​We adhere to the following attendance & tardiness policy: If your child misses 30% or more of their​
​scheduled therapy sessions in a month’s time, then they will be placed on probation. Our scheduling​
​manager will contact you to determine what the cause of the absences are and if it can be resolved by​
​adjusting the scheduled appointments. A letter will also be sent to the address on file and a copy will be​
​sent to the referring physician explaining the probation. If your child continues to miss the scheduled​
​appointment, then they will be removed from the schedule and be placed on our will call/fill in list. The​
​Scheduling Manager will call to schedule appointments weekly based on availability of sessions.​
​Tardiness of 15 minutes or more to dropping off or picking up your child will be considered an absence.​
​Here is a breakdown of the allotted absences before risk of probation:​

​Frequency per week​ ​Allotted absences/cancellation​

​1 x Weekly​ ​1 visit per month​

​2 x Weekly​ ​2 visits per month​

​3 x Weekly​ ​3 visits per month​

​4 x Weekly​ ​4 visits per month​

​5 x Weekly​ ​5 visits per month​

​Thank you for trusting us with your child’s care and working with us to make their therapy sessions​
​successful.​
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​Parents,​

​Do you have a high balance or a high deductible? Your child may be eligible for a program​
​through Medicaid called TEFRA. It is a program that helps with medical financial needs. It is​
​not based on your household income, but on the child’s needs.​

​Contact Claudia Rangel Castillo for more information regarding this program at Imagine​
​Pediatric Therapies.​

​Claudia Rangel Castillo​
​claudia@imaginepediatrics.com​


